
Stay connected while in the field

Responding to incidents or emergencies in the field often requires 
operators to be away from their workstation. Security Center Mobile 
equips security personnel with unified mobile applications for their 
phones and tablets, allowing them to remotely connect to their security 
system and receive instant event notifications at all times.

No matter their location, security personnel can monitor their video 
surveillance and access control systems, receive and acknowledge 
alarms, and even stream live video from their phone back to Security 
Center, extending their capability to react to any situation.

Security Center mobile app Applications: 
Video Surveillance ∙ Access Control 

Key benefits 

Monitor your Genetec™ video 
surveillance and access control 
systems from anywhere

Quickly respond to incidents with 
instant alarm notifications from 
mobile devices

Send live video from iPhone  
and Android phones directly to 
Security Center workstations

Key features & specifications

Unified video and Access Control: 
Security Center Mobile enables operators 
to monitor access control events with 
associated video and cardholders 
pictures. 

Real-time video streaming:  
Capture and send live video to Security 
Center, turning your smartphone into a 
mobile surveillance camera. 

Mobile alarm notifications:  
Receive instant push notifications for active 
alarms and acknowledge these alerts 
directly from your smartphone.

Playback video and bookmark events: 
Instantly playback video and search 
archived recordings, and rapidly 
bookmark key events directly from your 
mobile phone. 
 

Remote door access:  
Monitor door status, view access granted/
denied events, put doors in maintenance 
mode, and unlock doors remotely.

Device activity reports:  
Reports allow administrators to monitor 
failed login attempts, device activity, and 
identify restricted devices.

Feature note
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Downloads

Security Center mobile Security Center legacy mobile apps

Core features Android Phone iOS Android Phone iPhone iPad

Save favorite entities • • • •

Monitor/acknowledge system alarms • • •

Multi-tile view • • •

Saved layouts •

Threat levels •

Video features

Add bookmarks • • • • •

Control PTZ cameras • • • • •

Save snapshots • • • •

Stream live video to Security Center • •

Picture-in-picture for  
live/playback view • •

Digital zoom • •

Manual iris and focus control •

Access Control features

Event monitoring • • •

Override unlock schedule • • • •

Unlock door • • • •

Feature comparison
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Feature note · Security Center mobile app

Security Center mobile app Threat Level app

https://itunes.apple.com/us/app/security-center-threat-level/id1261064188?mt=8
https://itunes.apple.com/us/app/genetec-security-center/id1127448038?mt=8
https://play.google.com/store/apps/details?id=genetec.scmobile.android.phone

